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Professional summary
Degree of Pharmacy (B pharm) 
pharmacist with a strong foundation in pharmaceutical sciences, drug development and regulatory principles Highly motivated to enter pharmaceutical industry strong willingness to learn and adapt to corporate and industrial environments.
Detail oriented, maintaining high standards of quality, compliance and patient safety 
	
	
  





Contact
EMAIL: Abrarhimmo04@gmail.com
PHONE: 00962796519271
ADDRESS: Amman Jamaa St - Jordan 

	
Experience

WEBHELP- ALABDALI  
Senior Agent AUDIT MAY 2025 
eu/eea/swiss

Contributing TO the recruitment process following up on the applications provided,
 Reporting Invalid incidence 



EXTENSYA- Jamaa Street
Customer service onboarding Middle EAST Arabic/English Dec 2024 – April 2025

Provide services to the Markets targeted
Saudi Arabia- UAE – Kuwait – Oman 
positive negotiations Following up, create solutions  
Talking bilingual 

PLAZA PHARMA PHARMACY – Dahiet al Rasheed SEP 2023 - July 2024
TRAINING 
provide services to meet patient’s needs: Provide medical counseling suggest better alternatives provide medication instructions 
orders – system entry, deal with insurance companies 

IBN AL-HAYTHAM HOSPITAL  - APRIL 2024-MAY2024

INPATIENT ADVANCED TRAINING (pediatric- cardiology- ICU- orthopedic )
access on patients medical files studying and evaluating to initiate best therapeutic plans 
that suit each case.



COURSES & CONTRIBUTIONS

ZONETECHS 2025 
GSDP Good storage distribution practice 

AL-ABDALI Hospital 2025
EMERGENCY Drugs
	
	

Education
Bachelor of Pharmacy 2019-2024
Applied science private university 


Skills

Flexibility- Team work 
Project management
Leadership, decesion making 
research, analysis 
Effective communication written – verbal
Time management 
Creative thinking 
Adaptability 
Attention to details  
Customer focus 
Microsoft-excel skills 
Presentation skills 
Patient support 
Health & safety compliance 



LANGUAGES
ENGLISH- PROFESSIONAL LEVEL 
ARABIC -NATIVE LEVEL 



JPSA 2025
Pharmacovigilance and medication errors 


APPLIED SCIENCE PRIVATE UNIVERSITY 2025
6th International conference on integrative approaches 
Regulatory affairs workshop 

ARAB INTERNATIONAL ACADEMY 2024
ICDL 


AL-ISRAA Hospital 2023
INJECCTION AND FIRST AID KIT - covid -19 vaccination 


